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	Job title
	Engagement Worker  

	Hours 
	37 per week

	Salary 
	26,772 pro rata

	Responsible to 
	Senior engagement worker & BPY Manager 


Role Summary
As a member of Bardsley Youth Project’s team, reporting to the Senior Engagement Worker. Engagement Worker is responsible for working with SEW to develop and deliver Bardsley Youth Projects’ one to one and group support work with young people. Where possible dealing with specific young people allocated to you as their key worker.

The young people we support are aged between 16- 25 and living in hostel accommodation or unstable accommodation, the Engagement Worker is a vital role for supporting young people to overcome homelessness and the associated challenges. The role is providing pastoral care alongside practical support including employment advice and other services. 
Purpose of the job 

To welcome and support young people who are referred to us or attend our outreach activities.  The role holder will spend time with the young people assessing their needs and support requirements including advocating or attending appointments as required. To develop individual support plans for young people and keep record of the support given. Record keeping is essential to BYP, it will also be used to support fundraising and impact measurement amongst others.
Key Responsibilities
	To improve levels of self-esteem and motivation through encouraging participation in activities, employment, training, education, leisure and volunteering for young people. 

	To develop their basic, social and employment related skills through encouraging activity, employment, training, education, leisure and volunteering.

	To support access to activity within the community creating opportunities for engagement with mainstream providers and local communities.

	To deliver one to one support to young people experiencing or at risk of homelessness 

	To assist the delivery of drop-in sessions to support young people experiencing or at risk of homelessness

	To engage with SEW on professional development.

	To act as a representative of Bardsley Youth Project at all times. 


Specific tasks
	Assist young people to apply for individual grant funds to support them to move on from homelessness. 

	Encourage and enable young people to access further education and skills, training opportunities, including both full-time and part-time courses and evening classes as well as other learning and development projects.

	To keep Young People’s Support plans up to date, by reviewing them every 3 months.

	Keep records required to support the sustainability of Bardsley Youth Project’s work.

	To maintain an individual file on all allocated young people, including the support plan, and ensure that all activity sessions and other interventions and outcomes are recorded.

	To maintain a safe and welcoming environment of Bardsley Youth Project, as a member of the staff team, to deal with any breaches of policy or our code of conduct.

	To assist with the provision events and activities for young people which will support their progression away from homelessness.

	Help to organise the collection and distribution of donations, such as furniture & clothing.


Other duties

	To work as part of the Bardsley Youth Project staff team and to represent the organisation in statutory safeguarding meetings/ MASH as required. 

	To work as part of the Bardsley Youth Project staff team and to represent the organisation at external events as required. (e.g. but not limited to, Godiva Festival and community fusion.)

	To work within the organisation’s agreed policies and procedures at all times.

	To keep fully informed of current homelessness issues and trends and respond accordingly.

	To deal with any administrative tasks, such as telephone/answer phone messages, record keeping, filing in an organised and tidy manner.

	To undertake any practical service delivery tasks as and when required. e.g helping a YP moving into accommodation.

	To be prepared to undertake tasks usually assigned to other staff (paid or volunteer) in their absence.

	To attend networking and community events to promote the work of the project.

	To carry out any other reasonable duties which may, from time to time, be required. By negotiation with Line manager.

	Undertake training as required to maintain professional development.  


	Description
	Essential or Desirable

	Previous experience of one-to-one &/or group work that effectively engages individuals with opportunities for self-development.
	E

	An understanding of substance misuse, mental health, issues associated with social exclusion and homelessness.
	E

	Knowledge of local community-based education, volunteering and informal learning opportunities.
	D

	Strong verbal and written communication skills.
	E

	Strong co-ordination and organisational skills.
	E

	A constructive, flexible and positive approach towards working with vulnerable excluded people.
	E

	Willingness and ability to work flexible hours.
	E

	Willing and able to work in different locations outside of Bardsley house in line with travel policy. 
	E

	A sound understanding of risk assessment/management.
	E

	A knowledge of Coventry and its services for homeless and vulnerable young people.
	D

	Experience working with young people who are/ have experience of homelessness.
	D

	A sound understanding of health and safety regulations.
	D

	Willingness to adhere to our ethos as a Christian based project.
	E

	A full UK Driving licence and access to a vehicle.
	D

	Competent with commonly found IT packages, such as Microsoft Office.


	E

	Willingness to undertake training as required.


	E


Person specification

Terms and Conditions 
	Location
	Bardsley House and at other locations within Coventry

	Working pattern
	Monday to Friday with some out of hours & weekend working required

	Hours of work
	9AM – 5PM 

	Length of appointment
	Temporary (maternity cover) 

	Probation period
	6 months. 

	Annual leave
	22.5 + Bank Holidays.

	Pension eligibility
	NEST - Minimum statutory contributions 


Screening Check Requirements

We have a legal responsibility to ensure that you have the right to work in the UK before you can start working for us. If you do not have the right to work in the UK already, any offer of employment we make to you will be conditional upon you gaining it. We will ask to see original paperwork confirming your right to work in the UK.
This role requires a basic an enhanced Disclosure and Barring Service (DBS) check. Any offer of employment we make to you will be conditional upon the satisfactory completion of this check; whether an outcome is satisfactory will be determined by Bardsley Youth Project.
General Information
Bardsley Youth Project is a youth homelessness charity based in Coventry. Bardsley Youth Project was established in 2003 originally offering traditional youth work. In 2015 our team identified that Coventry lacked support services for young people who were homeless and at risk of homelessness. We adapted our approach to provide support to this target group. 
Bardsley Youth Project is now fully focused on supporting young people primarily aged between 18 to 25 years old living in hostels, unstable accommodation and young people who are homeless. Bardsley Youth Project’s work is of a preventative nature focused on supporting 18-25-year-olds to avoid a cycle of homelessness into adulthood.

Equality of Opportunity at Bardsley Youth Project
We are committed to a proactive approach to equality, which includes supporting and encouraging all underrepresented groups, promoting an inclusive culture and valuing diversity. We make selection decisions based on personal merit and an objective assessment against the criteria required for the post. We do not treat job applicants or members of staff less favourably than one another on the grounds of sex (including gender reassignment), marital or parental status, race, ethnic or national origin, colour, disability (including HIV status), sexual orientation, religion, age or socio-economic factors.
Job Description Review 
From time to time, this job description will be reviewed in line with the requirements of the work and organisational development. The post holder will have full opportunity to discuss this and be active in any changes and developments.
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