Bardsley Youth Project
Volunteer Descriptions & Information


General Information

Thank you for expressing an interest in becoming a volunteer at Bardsley Youth Project. Before starting as a volunteer, you will be interviewed by the Manager and another member of the team. We will also contact the referees you have given us. As you will be working with vulnerable young people, you will be required to undertake a Disclosure and Barring Service check (DBS) before starting your role. You will also be expected to fully familiarise yourself with our Safeguarding Policies and Procedures. 

Person Specification for all roles

· Reliable
· Adaptable
· Trustworthy
· Empathetic 
· Have good listening skills

What You Can Expect from Us:
· We recognise the importance and value of our volunteers, and you are an integral part of our team at Bardsley. Training will be given for your role and opportunities to develop your skills. We will also support you in any difficulties you may have, so do not hesitate to speak to us about any concerns. 
· Travel expenses to see young people are reimbursed (travel to the office not included). Address: Bardsley House, Hill Top, Coventry, CV1 5EP
· At Bardsley, we are accepting and inclusive; we take steps to ensure everyone is made to feel welcome. If you wish to disclose any disabilities, we will discuss with you how your disability affects you in your voluntary role, and any adjustments or support we can provide.

For more information about what we do at Bardsley go to www.bardsleyyouth.org .
For volunteering-specific information please head over to https://www.bardsleyyouth.org/voulunteering . 

Available Roles

Befriending Service Volunteer

Time Commitment: 2 hours per week including travel (30 mins) and debriefing (30 mins).

Role Description
Befrienders at Bardsley Youth Project build supportive and professional relationships with young people who have little to no stable or positive people in their life. Building a trusting and respectful relationship with a supportive adult can promote positive development, and this can be as simple as a regular chat over coffee. 

The Purpose of Bardsley's Befriending Service:
Many young people experience homelessness and have little to no stable and or positive supportive people in their life. They need someone just to be there to socialise, spend time with them and build a relationship of trust and respect with them – this might be going for a coffee and a chat, as well as just generally taking an interest and being willing to spend time with them. 

What Makes a Great Befriending Service Volunteer?
You will be empathetic, a good listener and genuinely interested in seeing the young person thrive and succeed. You will be prepared to meet with a young person regularly and be adaptable to what they want and need.

Preferred:
UK Driving Licence




Furniture Project Volunteer

Time Commitment: a few hours ad hoc

Role Description
When young people get their first home after living in a hostel there is usually nothing in it, so we provide the basics to get them started. 
This may involve hiring vans on moving day, shifting furniture and making sure young people understand the basics of their utilities e.g. reading and topping up meters.
You will be able-bodied and ideally have a current driving licence. You will be confident in driving large vans. We will provide Manual Handling Training (online course), and training in how to fit cookers/washing machines as needed.
Please bear in mind this ad hoc role is not regular and would not suit placements requiring a regular ongoing commitment.

The purpose of Bardsley’s Furniture Project
To support vulnerable young people to move into and set up their new homes.

What makes a great furniture project volunteer?
As a furniture project volunteer, you may be entering young people’s houses. It is therefore important that you are respectful and considerate of their space. Furniture project volunteers work as a team to move a young person. They are also knowledgeable about how to set up and use household utilities - to such a degree that they can show a young person how to operate them if they are unsure, and that they could install basic household appliances. 

Preferred:
UK Driving Licence



Donation Collection, Sorting & Listing Volunteer

Time Commitment: The time for doing this can be flexible

Role Description
Donation collection and sorting volunteers help us sort out donations for our clothing bank/swap shop, assemble kitchen starter packs, and hygiene and help us sell items on eBay to support the charity. 
We collect clothes for our Swap Shop and there is a considerable amount of sorting to be done to make it function well. 
We assemble Kitchen Starter Packs and Hygiene Packs so need help with that. 
We also need volunteers to check Facebook, Freecycle etc. for household goods free to a good home, to collect the items and deliver them to Bardsley House or direct to the young person who needs them.  
We ask volunteers to help with the selling of donated goods on eBay and other sites, listing donations that young people can’t use, or that are more valuable to the project by being sold. Your role will include packing and posting sold goods as well. 

The purpose of Donation and Collection Sorting at Bardsley
To enable Bardsley’s young people to access basic essential household and clothing items.
To enable Bardsley to generate funds to support the work of the project, by listing and selling donations which are of more value to the project when sold. 
To support the organisation and tidying of our clothing bank, ensuring that young people can find the items they need. 

What makes a great donation and collection sorting volunteer?
Donation collection and sorting volunteers have brilliant organisation skills and can determine the types of items that may be useful or desired by young people. They work closely with the engagement team to determine the types of items the young people may need, and proactively search for and collect items using online marketplaces.

Preferred:
UK Driving Licence



Open Door Day Hosts

Time Commitment: 4 hours on Monday, Tuesday or Thursday Afternoon (3 hours session + 30 mins set up and pack away + 30 mins debrief)

Role Description
Open Door Monday is a chance for young people to drop in and get housing advice. Whilst they wait, they often enjoy a cup of tea, have a chat, or play a game of pool. 
We need sessional youth worker volunteers to be hosts. Hosts run the session, make refreshments, organise activities, and interact with young people. Hosts support the session by making refreshments, organising activities, and interacting with young people. They help create a relaxed, warm, and engaging environment, freeing up staff time to give 1:1 help and advice to those who need it.

The purpose of open-door day
This is a drop-in session where young people can get housing advice and support from staff but also play pool, do crafts, play computer games, and relax. 

What makes a great Open-Door Day volunteer?
All Bardsley Youth Project volunteers should be reliable, trustworthy, empathetic, and adaptable to what young people need. Drop-in session volunteers are warm, welcoming, and inclusive. They can initiate and maintain group conversations. They are willing to approach and include individuals who are new to the group/project or who are struggling to engage. Drop-in session volunteers encourage and support young people to approach project staff where they think advice, guidance or further support is required.


Other opportunities

We have a need for ad hoc volunteers to help us out from time to time. This includes cleaning, moving furniture around the building, changing the use of rooms to adapt to the needs of the project and young people, painting and decorating etc. You will be helping to assist in the smooth running of the project and providing a pleasant environment for the team and young people. 
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